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Abstract

The integrated method evaluates the organisation's performance from two different perspectives: value creation and
productivity. This method improves the relationship between financial performance and operational performance,
allowing the organisation to manage its performance more accurately and make better decisions to improve its
performance. While the studies carried out in Data Envelopment Analysis are more in the form of efficiency calculations
without considering the internal processes of the systems, in the present study the Data Envelopment Analysis approach
is used to calculate the proposed multi-process systems and the combined DEA and BSC model is used to calculate the
efficiency in line with the organisation's strategies. In this model, the cause of system inefficiency in sub-processes can
be easily identified and future improvement plans can be presented.
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Table 1- The difference between traditional and modern evaluation perspectives.
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Figure 1- Transforming vision and strategy into four aspects of the BSC.
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Table 3- Information about enablers.
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Table 4- Information about the results.
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Table 5- The results obtained related to the implementation of CCR.
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