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Abstract

Purpose: This study examines the impact of Corporate Social Responsibility (CSR) on organizational trust in the auditing
profession, with gender as a moderating variable. CSR aims to enhance managers' and employees' performance by
fostering trust within organizations to achieve institutional goals.

Methodology: This research is applied, descriptive, and correlational. The statistical population consists of independent
auditors working in auditing institutions. The dependent variable is organizational trust, while the independent variable
is social responsibility. Data were collected using a valid and reliable questionnaire, and the responses of 181 auditors
were analyzed using Partial Least Squares (PLS) and Structural Equation Modeling (SEM).

Findings: The analysis showed significant results for variables such as gender, age, job experience, education, and
professional rank. The findings confirmed that CSR positively influences organizational trust in the auditing profession.

Originality/Value: CSR has a significant, positive effect on organizational trust in auditing firms, thereby contributing
to improved socio-economic performance. The moderating variable of gender does not influence the relationship
between CSR and organizational trust. The study highlights the importance of CSR in building trust and enhancing
organizational performance. It offers valuable insights for improving the economic and social effectiveness of
institutions. This study provides new evidence on the effective role of cognition-based social responsibility and trust-
based orientation in auditing institutions. It examines the impacts of responsibility on enhancing trust-building and the
quality of auditors' work.
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Table 3- Job experience status.
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Table 4- Education level status.
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Table 5- Job rank status.
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Table 6- Bartlett's test and KMO.
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Table 7- Reliability analysis.
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Table 8- Convergent validity test (AVE).
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Table 9- Results of discriminant validity test (HTMT).
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Table 9- Continued.
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Figure 1- Results of the significance level estimation for the first sub-hypothesis coefficients.
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Figure 2- The results of estimating the coefficients of sub-hypothesis 1.
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Table 10- Estimation results of the first hypothesis coefficients without moderating effect.
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Figure 3- Estimation results of the significance level of the coefficients of sub-hypothesis 2.
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Figure 4- The results of estimating the coefficients of sub-hypothesis 2.
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Table 11- Estimation results of the coefficients of sub-hypothesis 2.
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Figure 5- Estimation results of the significance level of the coefficients of sub-hypothesis 3.
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Figure 6- The results of estimating the coefficients of sub-hypothesis 3.
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Table 12- Estimation results of the third sub-hypothesis coefficients without moderating effect.
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Figure 7- Estimation results of the significance level of the coefficients of sub-hypothesis 4.
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Figure 8- The results of estimating the coefficients of sub-hypothesis 4.
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Table 13- Estimation results of the coefficients of sub-hypothesis 4.
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Figure 9- Estimation results of the significance level of the coefficients sub-hypothesis 5.
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Figure 10 - The results of estimating the coefficients of sub-hypothesis 5.
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Table 14- Estimation results of the fifth sub-hypothesis coefficients without moderating effe.
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Figure 11- Estimation results of the significance level of the coefficients of sub-hypothesis 6.
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Figure 12- The results of estimating the coefficients of sub-hypothesis 6.
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Table 15- Estimation results of the coefficients of sub-hypothesis 6.
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Table 16- Summary of hypothesis results.
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