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Abstract

Purpose: In today's world, the implementation of digital technologies in business sectors is increasingly important. The
purpose of this study is to analyze the effects of knowledge spillovers on firm performance, with a focus on the mediating
roles of digital capabilities and innovation. Additionally, the study examines the moderating role of the country's level of

economic development on these relationships.

Methodology: This research adopts a quantitative approach, using data collected via questionnaires distributed to senior
and middle managers at companies located in industrial zones. The sample size was determined to be 120 using Cochran's
formula. Partial Least Square Structural Equation Modeling (PLS-SEM) was employed to test the mediating model

explaining business performance.

Findings: Knowledge spillovers have a positive, significant impact on firm performance through digital capabilities and
innovation. Furthermore, the country's level of economic development acts as a moderating factor, influencing both the

direct and indirect effects of knowledge spillovers on firm performance.

Originality /Value: This study proposes a novel conceptual model to analyze the interactions among knowledge spillovers,
digital capabilities, and innovation. The insights provided can serve as valuable guidance for business managers in leveraging
knowledge resources, enhancing digital capabilities, and fostering organizational innovation to optimize firm performance.
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Table 1- Descriptive statistics.

Sz @8 SaedSotn Jkadlml dle 5:ke g ojled Al
-2.081 2.371 0.349 1 0858 1 S WIS
-1.812 1.303 0.373 1 0833 2 dge SIS 55 dnngi 5 Goho
-1.587 0.526 0.394 1 0808 3 dege sl B dnugi 5 o ol 18
-1.455 0.118 0.406 1 0792 4 T eullad
-1.519 0.312 0.400 1 0.800 5 Cas plosl L YIS g
-1.732 1.018 0.380 1 0825 6 o990l 51,8
-1.169 -0.644 0.433 1 0.750 7 oYgaxe
-1.209 0.314 0.642 3 2567 8 Lolds )5 g 43
-1.105 0.045 0.657 3 2533 9 S35 0 Slyes
-1.176 0.372 1.139 5 4108 10 drwgi =l
‘5P syl el g (oL -Y Jouz
Table 2- Reliability and Validity of Hybrid Structures.
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Table 3 - Results of the structural model.
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