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Abstract

Purpose: This paper aimed to explain the effect of information transparency and financial reporting quality of banks on
customers’ trust in the value of the national currency, with perceived fairness and the legal protection of stakeholders as
mediating variables, given the importance of such trust under inflationary conditions and its role in the effectiveness of
monetary policy, inflation control, and banking system stability.

Methodology: This research employed a descriptive—survey and correlational design. The statistical population consisted
of individual customers of banks in Tehran, from whom 400 respondents were selected using a combined sampling method.
Data were collected through a researcher-developed questionnaire containing 68 items and analyzed using structural equation
modeling through the partial least squares method and the Sobel test.

Findings: The results showed that all twelve research hypotheses were significant. Among the direct paths, legal protection
had the strongest effect on trust (0.448), followed by perceived fairness (0.302), whereas the direct effects of information
transparency (0.103) and financial reporting quality (0.098) were weaker but significant. In addition, the indirect effects of
information transparency on perceived fairness (0.075), financial reporting quality on perceived fairness (0.129), information
transparency on legal protection (0.068), and financial reporting quality on legal protection (0.091) were all significant at the
0.01 level. The VAF values ranged from 0.398 to 0.569. The coefficient of determination for trust was 0.681, while the GOF
= 0.603 and SRMR = 0.062 indices indicated an appropriate model fit.

Originality/Value: The originality of this research lies in developing and testing a model that explains the role of
information transparency and financial reporting quality of banks in shaping customers’ trust in the value of the national
currency, while simultaneously considering the mediating roles of perceived fairness and the legal protection of stakeholders.
The findings indicate that, under inflationary conditions, these factors contribute to restoring customers’ trust in the value
of the national currency not only through their direct effects but, more importantly, through strengthening perceived fairness
and legal protection.

Keywords: Banking information transparency, Financial reporting quality, Perceived faitness of banking stakeholdets,
Legal protection of banking stakeholders, Customers' trust in national cutrency value, Inflationaty conditions.
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Figure 1- Conceptual model of the research.
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Table 3- Validity and Reliability of the Questionnaire.
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Table 4- Demographic Information.
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Table 5- Results of the Data Normality Test.
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Table 8- Correlation matrix among the research variables.
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Table 9- Standardized factor loadings and t-statistics.
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! Multicollinearity
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3 Standardized factor loading Average Variance Extracted (AVE)
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Table 9- Continued.
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Table 9- Continued.
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Table 10. Results of convergent validity assessment.
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Table 11. Discriminant validity results using the fornell-larcker criterion.
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Figure 2- Structural equation modeling of the research conceptual model (standardized estimates).
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Figure 3- Structural equation modeling of the research conceptual model (significance of coefficients).
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Table 12- Structural model results, including R?, 2, and Q? for endogenous latent variables.
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Table 13- Overall Model Fit Results Based on the GOF Criterion.
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Table 14- Sobel test results for the mediation path of perceived fairness.
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Table 15- Sobel test results for the mediation path of legal protection.
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Table 16- Results of the Sub-Hypotheses Tests.
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